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TO: All Libby Bortz Residents and Applicants 
DATE: November 25, 2021 
RE: Limiting Resident Spaces Available for InnovAge Assistance 
 

We are providing this notice to let you know that, effective December 25, 2021, Libby 
Bortz Assisted Living center will cap the number of residents utilizing InnovAge to pay all 
or a portion of their rent and support services.  Beginning December 25, 2021, LBALC 
will allocate no more than 40 resident spaces for utilization of InnovAge benefits. 
 

Q:  Why is LBALC limiting the number of InnovAge resident spaces? 
A:  The current costs of administering InnovAge benefits combined with the costs of the 
rent and support services provided to InnovAge participants have increased markedly in 
the last two years and are not fully-compensated by the payments made to LBALC under 
the InnovAge program. 
 

Q:  What if I am currently an LBALC resident using InnovAge to pay all or a portion of 
my rent and support services? 
A:  Current LBALC residents utilizing InnovAge will be allowed to continue to utilize 
InnovAge without change after December 25, 2021. 
 

Q:  What if I am currently and LBALC resident or a new LBALC applicant and want to 
apply for InnovAge assistance after December 25, 2021? 
A:  After December 1, 2017, new InnovAge participants will only be allowed if one of the 
40 InnovAge resident spaces is available. 
 

Q:  What if there are no InnovAge resident spaces available when I apply or when I 
wish to transfer into the InnovAge program? 
A:  Residents and applicants may use other resources to pay the costs of rent and 
support services and continue as tenants at LBALC. 
 
Libby Bortz remains committed to providing the best possible care in the best possible 
living environment for all of its residents.  We believe this change will help LBALC to 
continue to meet that goal. 
 
We are available to answer any other questions you may have about this transition.  
Please contact Sarah Jane Leon, Executive Director. 
 
 
___________________________________ ________________________________ 
    Resident          Date 
 
___________________________________ ________________________________ 
 Legal Representative        Date 


